
RReeaalliittyy  CChheecckk!!

TThhee  SSTTAARR  CCeenntteerr::
FFaaccuullttyy  EExxppeeccttaattiioonnss  aanndd  RReeaalliittyy

Welcome to the STAR Center. We take great satisfaction in
being able to support your students as they develop their media and
information technology skills.  At the STAR Center, students can
check out equipment, schedule studio time, work on multimedia and
sound stations, take a workshop, get help with developing web
pages, troubleshoot office suite applications, embark on ana-
log or digital video editing projects, and check out
instructional books, CDs and videos.  We call our-
selves a “one stop shop” for student technol-
ogy resources, but faculty should be
aware that we have limitations.  Our
staff, Student Mentors, and our clients
will all experience less frustration if
faculty are knowledgeable about the
limitations and possibilities of the STAR
Center, and take care to communicate
these to their students.

RReeaalliittyy  CChheecckk::  
LLiimmiittaattiioonnss  WWoorrtthh  KKnnoowwiinngg  iinn  AAddvvaannccee
Student Mentors are not Trained Professionals. Our philoso-
phy is to hire and train students to help other students to develop their
skills and use our resources.  These Student Mentors have a range of
talents and commitments, weaknesses and strengths.  Their work for us
is a learning experience, and they do not know everything about the lab
software and hardware.  They are also students, and have class and
other time obligations.  Faculty and students should use this valuable
resource, but should be aware that these are not yet trained profession-
als, and make allowances accordingly.

Finite Resources. We generally have one Mentor covering six to as
many as 15 work stations, and they can for the most part spend 15 to
20 minutes per client.  If an entire class needs help acquiring a skill set,
the STAR Center greatly appreciates faculty efforts to assign them to take
workshops, or request a special workshop, so that we don’t encounter
this load one student at a time (the least efficient approach). We prefer
to inform, demonstrate or model skills for larger groups in the group
setting.  Workshops can be specifically requested through our web page
(media.gmu.edu).  Requests for lab support of particular software prod-
ucts or training needs are made in the context of scarce resources, and
faculty should understand that the STAR Center can not meet every need.

Honor Code and Responsible Computing. Our Mentors and
staff are trained to provide assistance in learning technology but not to
actually perform or produce any work for our student clients.  Under
deadline pressures, many students express anger and frustration when
we draw the line at assisting them in performing their assignments, but
we will continue to take a “hands off” approach and require students
themselves to operate keyboards, mice and other equipment.  Much
like the Writing Center, we do not create content for students. 
We reserve the right to veto any duplication service request if there
are copyright issues involved, and we monitor our CD and DVD
duplication technology closely to ensure that copyrighted materi-
als are not duplicated.  MP3s and downloaded software are not
allowed on STAR Center computers.
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Teaching vs. Training. Our Student Mentors, particularly those
Mentors that teach workshops, are not qualified as professional teach-
ers.  Our training is short-term (workshops are usually 2 to 3 hours
long), and faculty should not expect STAR Center training to substitute
for class time spent acquiring new technology skills.  Faculty are expect-
ed to be present during specially-requested  workshops to manage their
classes and control student behavior.

Requested Workshops are Subject to Time and Resource
Constraints. Faculty should request special workshops and demon-
strations through our online request form (media.gmu.edu, click on “ For
Faculty ”), and should do so at least two (2) weeks in advance.  Even
with advance notice, however, it is sometimes not possible to schedule
all requests.  Sometimes lab space is simply not available at the indicat-
ed times, and sometimes the STAR Center experiences a rush of
requests.  Please be patient and understanding, and we will try to pro-
vide all requested workshops within these critical constraints.  A copy
of the material for specially requested workshops will be made available
in Acrobat (PDF) format online to the instructor for distribution.
Students are not permitted to pick up materials for regularly scheduled
workshops without attending that workshop.

Technology can be Fickle. Anyone who works with technology
knows that it can and will fail, usually at a critical time.  Encourage stu-
dents to begin skill development and media work early rather than put-
ting it off until the last moment. Please take into consideration that we
may be as helpless as everyone else if the network goes down or a virus
strikes.

Partnership with the Instructional Resource Center. Faculty
are welcome to use our STAR*Services for dubbing, taping and other
fee-based services, and may also take workshops that are uniquely
offered in our STAR*Training facility.  For consulting and assistance with
technology, however, faculty should use the Instructional Resource
Center (Robinson A 104A, 993-3141).

UUssee  ooff  tthhee  FFaacciilliitt iieess
Orienting Students to Use the STAR Center . We welcome faculty
efforts to orient their students to the STAR Center, and faculty might
take some time to review our lab policies and basic lab etiquette.
Policies are posted in the lab and by each work station, but you may
find it useful to review our expectations for a respectful use of the facili-
ties at the For Faculty link.   We also offer tours of our facilities, and are
happy to schedule them on request. 

Reservations and Advance Notice! Faculty and students can
request studio time, reserve particular equipment and work stations,
and  request special workshops and tours.  Since demand for our serv-
ices is significant and constantly increasing, we ask that reservations be
made well in advance.  Specially requested workshops need at least two
(2) weeks notice, and anyone not requesting facilities,  equipment and
workshops with sufficient advance notice may not secure the desired
service.

SSTTAARR  CCeenntteerr
hhttttpp::////mmeeddiiaa..ggmmuu..eedduu

229 Johnson Center, 5E6

(703) 993-8990    FAX (703) 993-3550

DDiirreeccttoorr:: Star Muir (703) 993-4429
SSTTAARR  LLaabb  MMaannaaggeerr:: Buz Grover 
(703) 993-1430
SSTTAARR** SSeerrvviicceess:: Sean Stevens 
(703) 993-1107
wweebb** SSTTAARR:: Judi Chamberlain
(703) 993-3838
SSTTAARR**TTrraaiinniinngg::
Charlotte Rinderknecht 
(703) 993-3988
SSTTAARR** WWoorrkkss::    Marlys Shoup 
(703) 993-3371
MMeeddiiaa  RReessoouurrccee  CCeenntteerr::    Sue Bowen 
(703) 993-3438

LLooccaatt iioonn  aanndd  HHoouurrss
SSTTAARR  CCeenntteerr,,  SSTTAARR** SSeerrvviicceess::

229 Johnson Center
MMeeddiiaa  RReessoouurrccee  CCeenntteerr::

229 Johnson Center
wweebb** SSTTAARR,,  SSTTAARR** WWoorrkkss::

311 East & West,Johnson Center
Monday - Thursday: 10 am - 10 pm
Friday: 10 am - 6 pm
Saturday - Noon - 6 pm*
Sunday: Noon - 6 pm

*Open last 8 weeks of the semester

SSTTAARR** TTrraaiinniinngg

344 Johnson Center
Monday - Thursday: 10 am - 10 pm
Friday: 10 am - 6 pm
(Additional times or workshops will be posted

on the web site.)
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